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Parents and Caregivers of Children with Mental Health Challenges

Free Family Response & Stabilization Services in Hennepin 
County 
Families can access free, immediate in-person support and stabilization services if your child (ages 5-18 years 
old) experiences a mental, behavioral, or emotional issue that leaves you overwhelmed and unsure what to do or 
how to respond.   

No situation is too small for family response experts; and their responses are driven by your family’s cultural,  
community, and clinical needs.

Call 612-979-9511
Available every day from 7 a.m. to 11 p.m.
Leave a message after hours. For emergencies call 911.

           hennepin.us/family-response

Feedback from Parents and Caregivers on Children’s Mental Health  
in Hennepin County   
On November 15, 2023, the Hennepin County Children’s Mental Health Collaborative hosted a community  
conversation, engaging parents and caregivers of children facing mental health challenges. This inclusive event, 
aimed at enhancing children’s mental health services, successfully brought together a diverse group to share  
experiences, ideas, and learn about the collaborative’s efforts towards better service coordination. Ensuring  
accessibility, the event offered translated materials, dinner, interpreters, participation stipends, and assistance  
for childcare and transportation.

The heart of this gathering was a deeply impactful dialogue among approximately thirty participants, shedding  
light on the challenges within the children’s mental health system and exploring  
avenues for improvement. This conversation led to key recommendations, including 
the need to increase access to children’s mental health resources and culturally and 
linguistically appropriate services. These insights underscore the event’s significance, 
demonstrating the power of collective action and diverse perspectives in driving  
forward meaningful change. The Hennepin County Children’s Mental Health  
Collaborative is now poised to leverage these insights, showing a firm commitment  
to transforming these discussions into actionable strategies that enhance mental 
health support for all children in the community, signaling a hopeful and inclusive  
direction for future enhancements.

Access the summary report Community conversation: Feedback from parents here.

https://netorg70407-my.sharepoint.com/personal/laura_lacroixdalluhnconsulting_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Flaura%5Flacroixdalluhnconsulting%5Fcom%2FDocuments%2FHennepin County Children%27s Mental Health Collaborative%2FNewsletters%2FFeb 2024%2FCommunity conversation executive summary%5F02142024%2Epdf&parent=%2Fpersonal%2Flaura%5Flacroixdalluhnconsulting%5Fcom%2FDocuments%2FHennepin County Children%27s Mental Health Collaborative%2FNewsletters%2FFeb 2024&ga=1


Coffee & Connect with Parent Leaders on Children’s Mental Health
Parents are making a difference for families in Hennepin County 
The Parent Catalyst Leadership Group (PCLG) is currently recruiting parents and caregivers of children with mental 
health challenges to support other families in Hennepin County. We will connect you with opportunities to advocate 
for families, learn about key resources, receive or provide mentoring and promote positive change. Complete the 
online recruitment form here. 

The Parent Catalyst Leadership Group (PCLG) a program of the Hennepin County Children’s Mental Health  
Collaborative, is hosting two Coffee & Connect Sessions in March. Please join us March 4th from 6:00-7:00 pm  
online or March 17th from 11:00 am to 12:00 pm in Minneapolis. Or share with other parents who might be  
interested in joining a conversation.

Contact Hayley Tompkins, Hc.childrensmentalhealth@gmail.com to learn more or join other parents!  

Children’s Mental Health Facebook group 
Track updates from the Parent Catalyst Leadership group or access other parents and caregivers supporting  
children with mental health challenges on our (NEW) facebook page here:  

https://www.facebook.com/profile.php?id=61556797940198 

Cultural Wellness Directory
The Cultural Wellness Center, the African American Leadership Forum and Relationships, LLC worked together to 
create the Cultural Wellness Directory to help increase access to trauma informed wellness services.  This Wellness 
Directory offers a variety of available wellness and mental health services, including children’s mental health  
services within and around the Twin Cities. The site allows individuals seeking services and those looking to 
connect others with services to a variety of culturally specific mental health services. This directory allows you to 
search by service type or provider name, check out this useful tool here! 

https://docs.google.com/forms/d/e/1FAIpQLScXAs-Jcad7WTD-BTOaibbzRTyZGV-RdrAkbnbS5EOFT9pT4Q/viewform
https://hccmhc.com/pclg/
mailto:Hc.childrensmentalhealth%40gmail.com?subject=
https://www.culturalwellnesscenter.org/
https://aalftc.org/
https://relationshipsllc.com/
https://www.culturalwellnessdirectory.com/


Collaborative News

Collaborative Meeting Announcements   
The Collaborative’s Governance Committee will next meet, February 21st from 
12:00-1:30 pm. We will review the workplan and discuss parent and caregiver 
feedback on improving the children’s mental health system in Hennepin  
County. Join us if you’d like to learn more!

All committee meetings are open to the public. If you’d like to participate 
or learn more, feel free to contact Laura LaCroix-Dalluhn.

Governance Committee    Executive Committee
February 21st from 12:00-1:30 pm   March 15th from 9:00-10:30 am
March 20th from 12:00-1:30 pm   April 5th from 9:00-10:30 am

Collaborative Committee meetings are posted on the website. 

New Partner and Parent Orientation Sessions 
Orientation Sessions for Children’s Mental Health Collaborative Governance Committee members, parent  
leaders and interested community partners have been scheduled and registration is open. The Orientation Session 
is designed to provide background information about the Collaborative, how it operates and connects to other 
children’s mental health services, and share the current work priorities. Participants will have a chance to ask  
questions about the Collaborative and its partners during this session.

Orientation Session 1
February 28th from 3:00-4:00 p.m.   
Register Here

Orientation Session 2
March 1st from 8:00-9:00 a.m.
Register Here

Once registered, you will receive a unique registration link for your use the day of the meeting. Please add this link 
to your own calendar invite.

Youth Mental Health First Aid Training for Adults Working with 
Children and Youth 
We invite youth workers, coaches, and adults working with youth across Hennepin County to get trained in Youth 
Mental Health First Aid free of charge! Training in youth mental health first aid can help increase knowledge and 
awareness of mental wellness and mental health challenges and provide shared language across programs  
working with children and youth. 

The Collaborative is working with YMCA’s Beacon’s Network in 2024 to provide and coordinate training in Youth 
Mental Health First Aid training for youth serving organizations and youth workers across Hennepin County.  
Training is available to individuals and organizations. To schedule a training for your team or to learn about this 
opportunity, contact Hayley Tompkins with the Beacon’s Network or Laura LaCroix-Dalluhn with the Collaborative.

mailto:Laura%40LaCroixDalluhnConsulting.com?subject=
mailto:Laura%40LaCroixDalluhnConsulting.com?subject=
https://hccmhc.com/about/committees/ 
https://us06web.zoom.us/meeting/register/tZAtc-moqT4tGtURl7XmYj2QytHRf0Xx1iJZ
https://us06web.zoom.us/meeting/register/tZYrc-2vrjovHNNMQ66l6R03j4MeEcQS__Nk 
mailto:hayley.tompkins%40ymcamn.org%0D?subject=
mailto:Laura%40LaCroixDalluhnConsulting.com?subject=

